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PRESIDENT & CEO UPDATE

As we live longer, the accompanying  When you can age in place,

physical challenges of aging mean on your own terms, you have
many more seniors encounter a stronger sense of security
challenges they are not prepared and independence.

for. Older adults are at a higher risk
of malnutrition due to health factors ~ Thank you for your caring,

like decreased appetite, mobility compassionate generosity that
limitations, and the effects of fuels Meals on Wheels Western
GREETINGS FRIENDS, prescription medication. Michigan each and every day!
T.hIS month pegms my 30th year Did you know 1 in 6 American ——
since becoming part‘ of the _ seniors face chronic hunger? _
network of organizations serving (7{@«, Do e rrica >
seniors in West Michigan. Our remarkable team at Meals

art Lisa Wideman
on Wheels Western Michigan President and CEO

I've seen a great deal of change in  akes 3 huge difference thanks
those years. Five presidents, four 5 you. On our busiest day this

governors, eight head football week, we'll deliver meals to Q e
coaches for my Spartans (Go more than 700 seniors who -
Green!)... But, one thing that otherwise may not have a The number of
remains constant is my passion  healthy meal. We'll nourish seniors in our area
for the seniors in this community e than 6,000 people this has increased by
year, providing fresh, nutritious o/ i

fobs ince 2 :
The number of seniors in our options to help them thrive in 85% since 000. |
since 2000.

Cowboy Caviar

PREP TIME: 10 MINUTES SERVES 10

INGREDIENTS INSTRUCTIONS

2 bell peppers, diced » Chop all fresh ingredients and mix

1/2 red onion, diced everything together in a large bowl.

SCHCHIOeR ecet Add lemon juice, garlic powder, salt, and to tast
1ctip chisrry fopatoes: dliattered . . emon |u.ce, garlic powder, salt, a pepper g aste.
1 cup corn, fresh, canned (drained) or frozen (thawed) « Enjoy with chips, on top of an omelet, put in a tortilla for a
1 can black beans, drained and rinsed burrito, use as a side dish, or mix into rice or pasta dishes.

1 can pinto beans, drained and rinsed

1/2 cup cilantro, chopped : o~
1 auocapdo, diced P Recipe modified from:

Lemon juice to taste (fresh or bottled) https://thebalancednutritionist.com/healthy-cowboy-caviar. Visit

Garlic powder to taste the website for a different dressing option.
Salt to taste =

Pepper to taste g‘yyy



SENIOR SPOTLIGHT

MEET CHERYL

Thanks to you, Cheryl is still living life  Because of you, Cheryl has
on her terms, with meals that nourish nutritious, delicious meals

her and a community that cares. that are easy to prepare—
something that matters
Cheryl has been an amputee since deeply when mobility and
she was 15 years old, and she hasn't income are limited, and you
let that stop her. She's also an live alone. She especially
activist, a trailblazer, a proud mom loves the variety: pastas,

and grandma, and a giver. She raised Mexican dishes, vegetables,
her son while finishing her degree at bananas, and other fresh

Aquinas College, helped lead her fruit. “The asparagus is very
neighborhood as a community good,” she adds with a smile. Cheryl enjoying a visit from
organizer, and became the first volunteer driver, Vicki
woman of color in Human Resources You also make sure Cheryl
at the Amway Grand Plaza when its gets something just as
tower opened. When chronic back important as food—
pain, along with knee and.shoui.der connectif)n. “The drivers are One day it
replacements, made cooking painful, all amazing,” she says. “They 5 g
it was your support that stepped in. call me Mama or Miss Cheryl. mlght COmIe I
They're funny, kind, and even handy for you
“If it weren’t for Meals bring treats for my dogs.” or someone
on Wheels, I'd be eating vy are helping Cheryi you love. 09
TV dinners,” Cheryl says. protect her health, preserve
“It saves my back not her dignity, and feel cared for
: —something she's spent her Because of you, Cheryl feels
ha\”ng to get up and whole life offering to others. seen, supported, and
prepare food.” surrounded by kindness.
“| get nervous about my
Social Security check and Thank you for being there for
e e housing,” she admits. “But her and for so many others who
A this program helps. If you need a helping hand as they
If you can afford to can afford to give—even just slow down and grow older.

a little—it makes a

? . difference. One day it might
little—it makes a come in handy for you or

difference. someone you love.”

ée

give—even just a




PROVIDING MORE THAN A MEAL

THE HIDDEN HEARTBEAT OF MOWWM

When you think of Meals on Wheels,
you probably picture a nourishing meal
delivered to the doorstep of a
homebound senior. But what you may
not see is the team behind the scenes
—the compassionate voices on the
phone, the careful check-ins, the
referrals that keep someone safe,
connected, and thriving. That's where
Meals on Wheels Western Michigan
truly becomes more than a meal.

Every week, over 11,000 meals are
delivered to seniors across Kent and
Allegan counties—but just as vital as

the food is the daily human connection.

The hidden center of that connection is
our Client Support Team.

Client Support Specialists are often the
first line of communication, taking up
to 250 calls a day from clients who
may be asking for meal updates,

requesting help, or simply
needing a friendly voice.

“We get to be a bright spot
in their day,” says Terri,
Lead Client Support
Specialist. “And more
often than not, they are
the bright spot in ours.”

Thanks to your support, this
team does so much more
than manage logistics. When
a client doesn’t answer the
door for a scheduled meal
and hasn't called ahead, the
team immediately follows up
with the client or their
emergency contact to ensure
they're okay. If a driver has a
concern about a client or
notices something seems off,
this team follows up on it.

Client Support Specialists Mary, Cindy, Terri, and Massi

Twice a year, each client also
receives a wellness assessment
from our Care Coordinators —
one by phone, one in person—
so we can check in on their
health, make any needed
changes, and offer referrals to
additional services like in-home
care or mobility support.

ge

We get to be a
bright spot in their

day. And more
often than not, they
are the bright spot

in ours.

o9

Because of you, we're able to
listen, respond, and advocate.
Whether it's adjusting a meal
order, tracking menu
feedback, or providing
additional resources, we're
making sure each senior feels
heard and valued.

That's what your generosity
fuels—not just meals, but
peace of mind, personalized
care, and the reassurance that
no one is truly alone.



HOW VOLUNTEERS FEED THE MISSION

Are you looking to get out of the
house and make a difference? Step
into our kitchen on a weekday
morning and experience the power
of a scoop. From 9-11 a.m.,
volunteers help plate nutritious,
made-from-scratch meals—each
one destined for a senior in our
community who counts on it.

Meal plating volunteers assist
in transferring large batches of
freshly prepared food into
individual trays. It's simple,
hands-on work with a big
impact. About 3,000 meals get
plated each day, nourishing
thousands of seniors in Kent
and Allegan counties.

WANT TO
VOLUNTEER?
Scan the QR code to

see what opportunities
there are. Or, give us a

re call at 616-459-3111.

Whether you're coming on
your own or bringing a
group of friends or
colleagues, you'll leave
knowing your efforts helped
brighten someone’s day.

“It’s really easy to sign
up,” says Volunteer
Manager, Kayla Herold.
“You just go online,
create an account, pick
an open shift, and show
up ready to help. We'll
show you everything you
need to know!”

Paula, pictured below, wanted
to volunteer but wasn’t
interested in driving. Now she
helps out in the kitchen most
Friday mornings and loves
seeing how good all the food
looks. She also appreciates
how flexible and convenient

it is to go online and
sign up for shifts.

MOWWM relies on
volunteers to help with
almost every aspect of our
operation. From plating,
packaging or delivering
meals, to assisting at our
Senior Pantry or a
Community Dining Site,
your time is so valued.

Come once or make it part
of your weekly routine—
and join the over 1300
volunteers who power our
mission each year.

When you volunteer with
Meals on Wheels Western
Michigan, you're not just
serving food—you're
feeding hope, dignity,
and connection.




PARTNER SPOTLIGHT

FUSION IT / MILLENNIA TECHNOLOGIES

For over 15 years, Fusion IT / “There was a real need,” he In addition to being company
Millennia Technologies has been a  shared. “And as the business sponsors and Community Partners,
trusted technology partner of grew, we wanted to share Michael and his wife, Barb, have
MOWWM—helping keep our those blessings.” been generous donors for over a
operations connected and secure decade. They especially enjoy

so we can focus on feeding and Michael once joined a going to events like Chef’s

caring for the senior community. delivery route, sharing coffee Specialty, where you can see them
But their commitment goes and heartfelt conversation pictured below with MOWWM
beyond tech. with clients. “It was very President and CEQ, Lisa Wideman.

heartwarming,” he said.
At the heart of this partnership are
co-owners Curtis lrwin (CTO), Ken | saw an extension of
Nelson (CRO), and Michael
Waldschlager (CEQ), along with
their entire team who supports us

my mother in every
senior we visited. Each

every day. one had a different story
and a deep appreciation

Like many of you, Michael’s for the connection with

connection to Meals on Wheels their driver. It rea"y

runs deep. After caring for his L o : o
mother through a 15-year journey solidified how 'mportant Thanks to partners like Fusion

with Alzheimer’s, he felt a strong this service is.” IT / Millennia Technologies,

pull toward helping seniors. your impact as a donor and
volunteer can reach further,
with greater care and efficiency.

THANK YOU TO OUR 2025 COMMUNITY PARTNERS |

Fusion:-IT @ Millennia GENTEX

CORPORATION

DATA ~ SECURITY ~ VOICE

(CD @RCCU meijer /msufcu
QOLIVER moMian \/ARNUM

MANUFACTURING




DID YOU KNOW?

You can support Meals on Wheels Western Michigan in a way that’s both generous and financially smart!
By giving directly from your IRA or donating appreciated stock, you can provide nourishing meals and vital
support to local seniors—while potentially reducing your tax burden. These special types of gifts go even
further in helping neighbors age with dignity and independence, right at home.

GIVE THROUGH YOUR IRA

Donating directly from your IRA can provide immediate tax benefits. Individuals aged
70 1/2 or older can take advantage of Qualified Charitable Distributions to fulfill
their Required Minimum Distributions while reducing taxable income. Simply instruct
your IRA administrator to transfer funds directly to MOWWM and no additional
paperwork will be needed to support thousands of seniors.

DONATE STOCK SCAN TO
LEARN MORE
MOWWM is now accepting stock donations as a powerful e "T";E]

way to make an impact in our community. By gifting e gt
stocks held for more than one year, you can potentially
avoid capital gains taxes and receive a charitable
deduction for the full market value of the stock.

SPOTLIGHT ON STOCK GIVING

If you have shares of stock that have appreciated in value, it's very
easy to gift them to MOWWM, and it’s tax-friendly too!

Here's how it works:

Your broker contacts me to let us know you'd like to donate stock to
MOWWM. Within a couple of days, your broker will have transferred

the shares to our account, our broker will complete the sale of the
shares, and the funds will be available to MOWWM. It’s that quick
and easy! I'd love to talk with you if you want to learn more.

Dave Gilman, Director of Advancement
dgilman@mowwm.org
616-459-3111 ext. 131




MEALSQ@WHEELS

WESTERN MICHIGAN

Get Tickets or
Learn More

Honoring former Grand Rapids Mayor, Rosalynn Bliss

YOU'RE INVITED

Join us for our culinary tasting tour as local chefs share a sample of one of their favorite dishes.
You get to be the judge and cast your vote for the winning chef. We hope to see you there.
All proceeds go to help nourish local seniors in need.

OCTOBER 15, 2025 — 5:30 p.m. - 8:30 p.m.

President and CEO Update « The Power of a Scoop
Cowboy Caviar Recipe « Partner Spotlight
Senior Spotlight « Tax-Savvy Ways to Give
Providing More than a Meal
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